
Frequently Asked Questions –Frequently Asked Questions 
End Users

How do I access my account online?
Connect to the Internet and go to http://aitweb.onvoip.net
Enter your User ID and Password

Forgotten Voice Mail Password –
Log into Broadworks – select user in questionLog into Broadworks select user in question
Select Passwords under the Profile header
Ensure that the Voice Portal radio button is pushed and reset your password
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Frequently Asked Questions –Frequently Asked Questions 
End Users

How do I get my voice 
mail messages?

Call your phone number 
and during the outgoing 
message play hit the * keymessage play hit the  key 
and then respond to the 
prompts accordingly.
You can also call the voice 
mail portal number and 
respond to the prompts asrespond to the prompts as 
well.

Can I change the number 
of rings it takes to go to 
voice mail?  Yes

Select Messaging under 
Profile header – click on 
Greetings
Select the number of rings 
you wish by clicking on the
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you wish by clicking on the 
appropriate radio button.



Frequently Asked Questions –Frequently Asked Questions 
End Users

How do I turn on/off Call Forward Always?y
Dial *73

How do I turn on/off Call Forward No Answer?
Dial *93

How do I turn on/off Call Forward Busy?How do I turn on/off Call Forward Busy?
Dial *91

NOTE: These star codes are default values in the system, if they have been changed 
then provide the appropriate star codes assigned to these functions.

I forgot my WEB access (CommPilot) password –
Contact your Service Provider to have the password reset

I am not getting incoming calls. It rings once but no one is there 
and I can place outbound calls.

Verify that your Call Forward is ON and if so, turn it OFF.

Why isn’t my simultaneous ring working?
Verify that Call Forwarding is not ON or
Verify that if you do have Simultaneous Ring On and if directed to your Cell 
Phone, remember that if the cell phone is out of range it will automatically go to 
your cell phone’s voicemail
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your cell phone s voicemail.



Frequently Asked Questions –Frequently Asked Questions 
Service Providers

I cannot get incoming calls & my Call Forward is off –
Check to see if the Phone is registered with Broadworks if you 
cannot make outgoing calls either or…
Check to see that the Authentication User ID and password agreeCheck to see that the Authentication User ID and password agree 
between the phone and Broadworks.

All of my incoming calls go directly to voice mail or get a 
busy signal –

Check to see if the Phone is registered with Broadworks.
Ensure that the Do Not Disturb feature is turned off.
Make sure Do Not Disturb or Call Forward is not selected on the IP 
Device.
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