International Calling Card Access Numbers

If you have never used your card to make calls originating from other countries you will need to call customer
service at 1-800-300-5408 to activate this feature. There is no cost to activate this feature.

To place a call originating from any of the countries listed, please follow the steps below:

1. Dial the primary access number assigned to the country that you are in.

2. Enter your 14-digit pin number when prompted.

3. Enter the number that you would like to call when prompted. If calling back to the United States or Canada enter 1 + area code
+ the number. If calling to any other country (including the one you are in) enter 011 + country code + city code + the number.

If there is not a primary access number or the primary access number does not work, hang up and follow the steps below:

1. Dial the secondary access number assigned for the country that you are in.

2. An operator will come on the line and ask you for an access code. Give the operator “647” for all countries.

3. Enter your 14-digit pin number when prompted.

4. Enter the number that you would like to call when prompted. If calling back to the United States or Canada enter 1 + area code
+ the number. If calling to any other country (including the one you are in) enter 011 + country code + city code + the number.

Note: * characters listed as part of the access number refer to a pause in which you should wait for a dial tone before finishing the
dialing sequence. (i.e. for Russia you would dial 8 then wait for a second dial tone before entering 10-800-130-1012)

Int'l to Int'l
Country Code Originating Country ZLerLet;rei(sj Access ziiﬁg:zy Access anfj

Int'l to US

Cost / Min.
1+268 Antigua # (Barbuda) 1-800-534-2200 1.260
54 Argentina ™ 0-800-888-0872 1.387
61 Australia ” (includes Christmas Islands and Tasmania) 1-800-504-760 1-800-881-152 0.523
43 Austria®” 0-800-281-173 0-800-200-244 0.765
1+242 Bahamas * 1-800-389-0143 0.971
973 Bahrain * 8000-0302 1.933
1+246 Barbados 1-800-534-0219 1.305
375 Belarus * (Vitebsk, Grodno, Brest, Minsk, Moghilev, Gomel) 8*800-114 1.300
32 Belgium ¥ 0-800-7-4380 0-800-7-0011 0.508
1+441 Bermuda ** 1-800-623-0258 1-800-623-0909 1.009
591 Bolivia* 800-10-0103 1.800
673 Brunei 800-013 1.084
359 Bulgaria ** 00-800-1300 1.188
56 Chile * 800-532-925 800-360-390 1.440
86 China ** 108-00-14-00-007 108-001-4000-19 2.493
57 Colombia® 1-800-919-4818 01-800-9-19-8157 1.360
57 Colombia* 01-800-518-0134 1.360
385 Croatia ** 0-800-22-0116 0.925
357 Cyprus* 8009-0014 1.427
420 Czech Republic*® 800-142-456 800-001-118 1.009
45 Denmark 8-088-0822 800-1-5532 0.337
1+767 Dominica * 1-800-201-5463 2.293
1+809 Dominican Republic * 1-888-751-4218 0.906
20 Egypt (Cairo Only) 364-0083 1.507
20 Egypt (Outside of Cairo) 02-364-0083 1.507
503 El Salvador* 800-1516 0.767
679 Fiji Islands * 00-800-7042 004-890-1007 2.680
358 Finland **~ 0-800-11-5512 0-800-110-016 0.921
33 France ' 0-800-910-169 0-800-99-2016 0.407
594 French Guyana * 0-800-99-2016 0.877
49 Germany ' 0-800-182-7588 0-800-086-0340 0.335
30 Greece® 00-800-10600-201-4854  [00-800-1821 1.200
590 Guadeloupe : 0-800-99-2016 0.877
852 Hong Kong®~ 800-964-910 800-93-0202 0.600
36 Hungary *~ 06-800-133-73 06-800-012-13 1.095
354 Iceland * 800-8213 800-82-54 1.049
91 India * 000-168 2.893
62 Indonesia * 008-800-1050-78 008-801-12 1.627
353 Ireland ¥ 1-800-550-632 1-800-550-146 0.736
972 Israel ¥ 1-80-946-0086 1-80-9494-108 1.095
39 Italy ¥~ 800-872-303 800-172-216 0.703
81 Japan *” (Telecom) 0053-11-62-165 0044-22-15-2104 0.648
81 Japan~ (KDDI) 0053-100-1400 0.648




International Calling Card Access Numbers

Int'l to Int'l
Country Code Originating Country ZLerLet;rei(sj Access ziiﬁg:zy Access anfj
Int'l to US
Cost / Min.
254 Kenya* 0-800-22-0115 1.747
82 Korea®™ (South) 003-0814-0100 003-0917 1.520
370 Lithuania * 8-800-9-00-00 1.233
352 Luxembourg * 800-23112 800-2-0117 1.037
389 Macedonia® 00-800-4275 1.573
60 Malaysia *~ 1-800-8086-46 1-800-8000-14 1.520
356 Malta * 0-800-90-112 0.793
1+596 Martinique * 0-800-99-2016 0.877
52 Mexico * 001-800-514-5546 01-800-234-9990 1.298
377 Monaco 800-93161 800-90-141 0.949
31 Netherlands **~ 0-800-022-0558 0-800-024-9991 0.413
31 Netherlands *~ 0-8000-223-083 0.413
64 New Zealand *~ 0-800-4460-45 000-917 0.949
505 Nicaragua * 1-8000-551 1573
47 Norway 800-12-184 800-19-114 1.008
47 Norway 800-12138 1.008
51 peru’ 0-800-502-85 0.653
63 Philippines * (Philcom phones) 10-26-24 1.440
63 Philippines * (PLDT, Globe, ICC, ISLACOM phones) 105-0219 1.440
63 Philippines * (PLDT) 1800-1110-0104 1.440
48 Poland * 00-800-111-4215 0*0-800-111-8111 1.219
351 Portugal *~ 800-819-159 800-800-118 1.427
262 Reunion Island * (France) 0-800-99-2016 0.877
40 Romania * 01-800-5030 1.547
7 Russia®® 8*10-800-130-1012 1.053
44 Scotland * (UK) 0-800-731-4117 0-800-914-1346 0.791
221 Senegal * 3080 2.520
65 Singapore* 800-101-1149 8000-100-941 0.868
421 Slovak Republic * 0800-000-154 1.067
27 South Africa* 0-800-99-4905 0-800-99-4831 1.733
34 Spain 900-99-1504 0.514
94 Sri Lanka * (Colombo City Only) 451-456 1.627
94 Sri Lanka * (Outside of Colombo) 01-451-456 1.627
1+869 St. Kitts & Nevis * 1-800-744-9120 1.493
46 Sweden 020-02-145-23 0.373
41 Switzerland **~ 0800-837-648 0800-89-5273 0.440
963 Syria* 0-814 2.133
886 Taiwan * 00-801-126-264 1.006
1+868 Trinidad & Tobago 1-800-201-5478 1.240
90 Turkey * 0.951
380 Ukraine * 8-100-180 1.300
44 United Kingdom *~ 0-800-731-4117 0-800-914-1346 0.387
39 Vatican City 800-872-303 800-172-216 0.703
58 Venezuela 0800-100-4059 0800-100-1103 1.560
Notes
1 Hotels may apply a surcharge or block access numbers.
# International calling may not be permitted from all over the country.

Countries may block access from pay phones.
Dial International Access code + 800-6246-2462 for customer service while in country.

General Precautions to be aware of when traveling:
Public phones may require a coin deposit to provide a dial tone and may not return it after the call.
A ten second delay can be experienced when calling between countries.
Bolded countries allow you to place calls to the U.S., other countries or within the same country.

Non-bolded countries allow calling back to the U.S. only.

A (*) within an access number means to wait for a second dial tone before dialing the rest of the number.

Local phone companies within each country control call quality.

International calling may only be permitted from private, public and pay phones that allow international calling.




